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SERVICE PROVIDER: ModivCare
POPULATION:  Medicaid Members
CONTACT:  1-844-549-8353 or modivcare.com

NON-EMERGENCY MEDICAL 
TRANSPORTATION (NEMT)

NEMT is available to Medicaid members for transportation to WV 
Medicaid covered services. For urgent trips, reach out to HELP4WV 
at 1-844-435-7498.

WV MEDICAID

WV MEDICAID NON-URGENT 
TRIPS 

SERVES ALL WV 
COUNTIES

SERVICE PROVIDER:  WV Public Transit Authority 
POPULATION: Individuals with an opioid and/or 
stimulant use disorder (OUD)
CONTACT:  1-888-696-6195 or wvtransit.com

STATE OPIOID RESPONSE 
TRANSPORTATION

WVPTA offers free transportation for both urgent and non-urgent needs 
for individuals with an opioid or stimulant use disorder seeking treatment 
and recovery care services, including medication for OUD, within 24-72 
hours of request for transportation. After-hours transportation and 
services outside of traditional public routes are offered.

SCHEDULE IN 
ADVANCE 

URGENT 
TRIPS 

NON-URGENT 
TRIPS 

SERVES ALL WV 
COUNTIES

AFTER-HOURS 
AVAILABLE 

AFTER 
HOURS

SERVICE PROVIDER: ModivCare-Circulation 
POPULATION: Jobs & Hope WV participants
CONTACT:  1-833-784-1385 or jobsandhope.wv.gov

JOBS & HOPE WV

Offers on-demand rides around the clock for participants of Jobs & 
Hope WV until they have secured personal transportation.

SERVES ALL WV 
COUNTIES

AROUND THE 
CLOCK RIDES 


